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1.  Except as otherwise provided, when a shipment is rejected by consignee at destination, it may be returned to point of 

origin upon order of shipper or consignee, subject to the following conditions:  

   

    a.  Shipment to be returned within one month from the date of the original inbound movement.  

     

    b.  At time of tender of shipment for return movement, shipper must certify on the bill of lading that cargo had a prior 

inbound movement via the carrier.  

   

    c.  Shipper must evidence to the satisfaction of the carrier, reasons for returning cargo.  

  

  

2.  The rate for return movement of rejected shipments will be the same as the rate and minimum weights applicable on the 

original movement unless lower charges will result in the application of Tariff rate. 

 

3.  All documentation for shipments bound for Puerto Rico will be due 24 hours prior to vessel arrival in Puerto Rico. This 

change is required in order to comply with Federal Regulations requiring the EEI (electronic export information) filing must 

be completed and the ITN (internal transaction number) must be provided to the Carrier within 24 hours of arrival at 

destination.   If the information is not received the cargo will be returned to the origin port and the ocean freight charges 

will be doubled. 

 

 

 


