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Credit Card Usage Fee

Credit Card Usage Fee — Unless otherwise specified in an individual Tariff Line Item, payments for
services rendered by OTI whereby customer elects to remit funds via credit card on Crowley’s website
site located at www.crowley.com, a Credit Card Usage fee of 2.5% shall be applied on the total amount.

Exception: The Credit Usage Fee does not apply when the billing address is in Nicaragua, Panama, Costa
Rica, Honduras, and Puerto Rico.
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