U.S. CUSTOMS AND BORDER PROTECTION

FIELD OPERATIONS, NEW YORK
PORT OF NEW YORK/NEWARK

INFORMATIONAL PIPELINE NO. 12-018-NWK

TO: All Importers, Carriers, Terminal Operators, CES Operators, Brokers and
Others Concerned

SUBJECT: Delays in cargo examinations in the Port of New York/Newark
DATE: JUL 25 2012

Customs and Border Protection (CBP) is notifying the trade community of some delays
experienced during the week of 07/16/2012 — 07/20/2012 in the delivery of refrigerated
container boxes from the marine terminals in the Port of New York/Newark to the
designated Centralized Examination Station (CES) locations. CBP experienced
examination delays due to the lack of available generator sets (gen-sets) and chassis at
the marine terminal locations. Gen-sets are units used to generate electricity which
allows refrigerated cargo to maintain a consistent temperature when moving between
terminal and CES locations. CBP has been working diligently with the trade
community to reduce these short term delays in the examination process and improve
overall service and efficiency.

-

dele Fasano
ort Director
Port of New York/Newark
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