CROWLEY

People Who Know

Time Volume Rate Agreement (TVR)

Crowley Logistics, Inc. offers the following Shipper/Consignee noted as the signatory in this agreement, the special
rate for their ocean shipment, as noted herein. This agreement is based on the Shipper/Consignee shipping the
minimum amount of pounds during the time period of this agreement as noted below. Upon satisfaction of the
minimum volume requirement of the TVR, the Shipper/Consignee may continue to utilize the TVR until the
expiration date of the TVR. Rates are subject to all destination port charges. The terms, rules, regulations and
conditions found printed upon the bill of lading and Carrier’s tariff shall govern all such shipments. All Cuban
customs and processing charges at destination are to be paid by the consignee.

Time Volume Rate Number: CU001 Effective: October 15, 2019
Expires: December 31, 2019

Origin: Crowley Miami CFS Destination: Cuba
Minimum Volume Requirement: Packages of 1 Lbs

Customer Name:

Address:

City, State, Country:

Email: Phone:

Commodity: Dry Cargo, NOS
Service Basis: LCL

Freight Rate: $2.25 per Pound subject to a minimum charge of $22.50

Above Rates are subject to on-carriage to the below points. Rates are per Package.

Miami CFS Havana Door (CUHAV) $12.00

Miami CFS Artemisa Y Mayabeque Door $16.00
(CUBHO)

Miami CFS Pinar Del Rio Y Matanzas $21.00
(CuaQMA)

Miami CFS Applicable to Points not listed $31.00
above (CUSCU)

(#) Carrier will not accept pieces or packages less than 10 Lbs or greater than 100 Lbs. Above
Rates are subject to a Handling Charge of $5.00 per Package. Above Rates include all tariff
additional charges except for Rule 26 (Hazardous Materials Shipments), Rule 33 (Marine Cargo
Insurance) and Rule 35 (AES — SED — EEI Surcharge).
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I understand that my customer name must be on all bills of ladings and that any shipment that has a name on the boll
of lading different from the one above shall not be counted toward my volume requirement. Rates are subject to all
future new tariff charges/surcharges and rate increases. In the event of an increase in surcharges, the rate shall be
subject to the increased amount of the surcharge. If the minimum volume requirement is not met by the expiration
date of this TVR, all shipments which were originally rated will be re-rated to the applicable tariff rate in effect at
the time of the shipment. Crowley Logistics, Inc. will maintain a record of shipments carried under this TVR to
ensure that we have met our volume requirement.

Signature: Signature:
Name: Name:
Date: Date:

Crowley Logistics, Inc Customer



