Customized Brokers: When It's Got To
Get There On Time — And Right.

In the brokerage business, experience counts. And that's why
Customized Brokers can be so important to your success.

Since 1989, we've been a leader in customs clearance of produce into the United States.
This invaluable experience allows us to offer truly customized services to meet the unique
needs of every client.

Over the years, we’ve built an unparalleled knowledge base in compliance issues* and outstanding relationships
with U.S. Customs, the FDA and USDA. This allows for expedited service of our clients’ shipments. Of course, all
this experience and efficiency also allows us to offer some of the most competitive rates in the business.

In the course of more than two decades, we’ve developed a proprietary, streamlined clearing process and strong
partnerships with all carriers and service providers. So your shipment will arrive at its destination safely and on time.
Whether arriving by land, sea, or air, to any point of entry in the U.S., Customized Brokers offers you unsurpassed
dependability, experience and service.

We are C-TPAT certified,* and we urge all customers to do the same.

*To provide these services, we must be licensed and bonded by Customs and Border Protection. FMC Freight Forwarding License #4016F e Customs Broker License #15781
Customs National Permit License #90-00381 e C-TPAT Certification #CUSBRO00296
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Complete Services, Customized to Your Needs

At Customized Brokers, we understand that the produce business never sleeps. When
your trucks are waiting for the product, you need to know exactly what’s going on with
your delivery. That’s why our skilled customer-service representatives are available to
you 24/7. We’re always ready to help you with any questions you have regarding:

Importing and Cargo Clearance:

e Customs clearance of cargo throughout the U.S.

e CBP/AQI clearances

e Fumigation coordination

e FDA prior notices issued

e FDA clearance

o FDA foreign facility registration

e FDA U.S. agents for foreign facilities
® |n Bond movements

e U.S. Customs bonds issued and renewed
e Transportation coordination

* Reconciliation entries

e Container transfers

e Door delivery

e Special Peruvian asparagus program
e |SF filing

e | acey Act declarations

Exporting:

e Preparation of export documentation including
certificate of origin and phytosanitary certificates

e Warehousing

e Transfer loads

e Export of agricultural supplies for farms

e |ssue bookings with all carriers to all countries

e Cargo Insurance

Consulting:

e Duty drawbacks

e Binding rulings

e Protest

e General importing information

e Fruit and vegetable regulation guidance

e Importing seminars (upon request)

Contact the Efficient, Detailed and Experienced Team

Miami

1400 NW 79 Avenue
Miami, Florida 33126

Phone: 305.471.8989
Fax: 305.471.8988

Los Angeles

9800 La Cienega Blvd., Suite 310
Inglewood, California 90301

Phone: 310.348.3700
Fax: 310.348.3702

Philadelphia

36th Street & Deleware River, Petty’s Island
Pennsauken, New Jersey 08110

Phone: 856.966.5800
Fax: 856.966.5855

Customer Service

info@customizedbrokers.net

Ocean Department

ocean@customizedbrokers.net
isf@customizedbrokers.net

Air Department

air@customizedbrokers.net

Accounting

acct@customizedbrokers.net

customized soe
Brokers —=

A CROWLEY Company

www.customizedbrokers.net

Leading the way in U.S. Customs Brokerage Services



