CROWLEY

To: U.S. Customs and Border Protection C-TPAT (Customs-Trade Partnership Against Terrorism)
Program partners:

Crowley Latin America Services, LLC. is accepted/vetted/certified (12/02) and FULLY Validated
(04/05) in the U.S. Customs and Border Protection, C-TPAT Program.

Crowley Logistics, Inc. has also been certified (01/03) and FULLY Validated (05/07) in the U.S.
Customs and Border Protection, C-TPAT Program.

Customized Brokers, Inc. is also certified and FULLY Validated in the U.S. Customs and Border
Protection, C-TPAT Program.

(Note: C-TPAT Program participants can check Crowley’s program status through their
assigned portal access).

C-TPAT Program partners, that utilize Crowley for elements of their supply chain cargo transfer
process, fully meet all requirements of their C-TPAT program obligations.

Crowley Latin America Services, LLC. also supports Customs Business Anti-Smuggling Coalition
(BASC) memberships within our operating/service areas.

» All Crowley owned/operated Domestic port facilities have fully approved/certified U.S.
Coast Guard/MTSA Facility Security Plans (FSP’s).

» All vessels operated by Crowley have approved U.S. Coast Guard or IMO Vessel
Security Plans and valid International Ship Security Certificates (ISSC).

» Crowley’s foreign service/operating countries and ports have been verified with IMO to
be fully ISPS Code compliant.

Crowley Latin America Services, LLC, Crowley Logistics and Customized Brokers will continue to
ensure all Customs C-TPAT Program requirements, now and in the future, so that our customers
may maintain the highest degree of security, safety, integrity and efficiency for their cargo
movements.

Best Regards,

Scott Hess Annette Crespo-Valle

Company Security Officer Sr. Administrator, Corporate Security
Crowley Maritime Corporation Crowley Maritime Corporation
Scott.Hess@crowley.com Annette.Crespo-Valle@Crowley.com

Armond Ertle

Manager, Corporate Security
Crowley Maritime Corporation
Armond.Ertle@crowley.com
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CROWLEY

A: Los Socios del Programa de C-TPAT (Departamento de Aduana y Proteccion de Fronteras
de los Estados Unidos)

Crowley Latin America Services, LLC. esta aceptada y certificada (12/02) y TOTALMENTE
validada (04/05) en el programa de C-TPAT del Departamento de Aduana y Proteccién de Fronteras
de los Estados Unidos.

Crowley Logistics, Inc. también ha sido certificada (01/03) y TOTALMENTE validada (05/07) en el
programa de C-TPAT del Departamento de Aduana y Proteccion de Fronteras de los Estados Unidos.

Customized Brokers, Inc. también es certificada y TOTALMENTE validada en el programa de C-
TPAT del Departamento de Aduana y Proteccién de Fronteras de los Estados Unidos.

(Notar: Participantes del programa C-TPAT pueden verificar nuestro “estatus” usando su
portal asignado del programa).

Los socios de C-TPAT que utilicen los servicios de Crowley como elemento en su cadena de
suministro de carga para el proceso de trasladar la misma, cumplen completamente con los
requisitos bajo las obligaciones del Programa de C-TPAT.

Crowley Latin America Services, LLC. también apoya la membresia del Business Anti-Smuggling
Coalition (BASC) dentro de nuestras areas de operaciones/servicios.

» Todas las facilidades de puertos domésticos que son propiedad y operadas por Crowley
mantienen un plan de seguridad aprobado y certificado por la Guardia Costera/MTSA de
los Estados Unidos.

» Todos los buques operados por Crowley mantienen procedimientos aprobados por la
Guardia Costera de los Estados Unidos y/o planos de seguridad de IMO, y certificados
validos de la Seguridad Internacional de Buques (ISSC).

» Todo servicio extranjero/paises operativos y puertos que Crowley utiliza han sido
verificados por IMO para cumplir totalmente con el cédigo ISPS.

Crowley Latin America Services, LLC., Crowley Logistics y Customized Brokers continuaran de
cumplir con todos los requisitos bajo el programa de C-TPAT de la Aduana, en el presente y en el
futuro, para que nuestros clientes puedan mantener el grado mas alto de seguridad, proteccion,
integridad y eficiencia para sus movimientos de carga.

Saludos,

Scott Hess Annette Crespo-Valle

Oficial de Seguridad Corporativo Administradora Principal de Seguridad Corporativo
Crowley Maritime Corporation Crowley Maritime Corporation
Scott.Hess@Crowley.com Annette.Crespo-Valle@Crowley.com

Armond Ertle

Gerente de Seguridad Corporativo
Crowley Maritime Corporation
Armond.Ertle@crowley.com
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Customs-Trade
Partnership Against Terrorism

In recognition of your commitment to partnership, and in appreciation for joining with us
to secure the international supply chain and protect our country’s security,

U.S. Customs and Border Protection

is pleased to certify your membership in the

Customs - Trade
Partnership Against Terrorism

and to present this certificate to
Crowley Liner Services, Inc.

Sea Carrier

December 1,2002 * Washington, DC f@&s} & )
i omp and Border Protection

Date of C-TPAT Agreement Acting Commissioner, U.S. Cust




CUSTOMS - TRADE
PARTNERSHIP AGAINST TERRORISM

In recognition of your commitment to partnership,
and in appreciation for joining with us to secure
the international supply chain and protect our countrys security,

The U.S. Customs Service

is pleased to certify your membership in the

Customs - Trade
Partnership Against Terrorism

and to present this certificate to

Crowley Logistics, Inc.
Dated this __318t_ day of January . 2003

at Washington, D.C.

e e

Commissioner, U.S. Customs Service




